
Economic theory tells us that exporters are great sources 

of dynamism and innovation in an economy. And the DHL 

Export Barometer reflects this as well. The survey found 

that exporters were investing in innovative new product and 

technologies and this was fuelling their bullish confidence in 

terms of market expansion. 

Mining and manufacturing were particularly strong performers, 

with 77 per cent of miners and 67 per cent of manufacturers 

having invested in the development of new technologies over 

the past 12 months. On the technological front, overall more 

exporters were moving to on-line purchasing and selling and 

using e-commerce throughout their global network. According 

to the DHL Export Barometer, 85 per cent of exporters used 

the Internet for marketing or selling of their goods and services, 

including 48 per cent that have an e-commerce portal. Of those 

who have an e-commerce portal, 31 per cent derive more than half 

of their export sales via the Internet.

In terms of states, it’s a case of ‘Go West’. The strongly performing 

labour market of Western Australia, due to the resources boom, 

is helping labour demand and therefore bullish growth in wages. 

With a 3.2 per cent unemployment rate in the West, compared 

to a national rate of 4.2 per cent, it is no surprise that Australian 

workers are trekking north and west to take advantage of the 

potentially fuller pay packets.
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Research was conducted by ACA Research. Data was captured through online surveys plus structured phone interviews with 364 exporters, each targeted for the survey using stratified sampling 
techniques according to industry sector.
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